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Interaction is social relations among a few individuals that are naturally 
the individuals it mutually influenced each other simultaneously. Social 
interaction is very necessary because social interactions then will form a 
dynamic social relationships. Man is a creature of the individual as well as 
social beings who could not live alone without help from others. Humans 
communicate and interact with others for the sake of survival, because 
basically people have limitations and since birth has been given an instinct to 
connect with others. Humans have many necessities of life that can only be 
met through social relationships with people around it, to overcome the 
difficulties of Interacting social researchers apply Counseling Behavioristik 
with Assertive Training Techniques. 
The purpose of this research is: 1. To know the factors cause difficulty 
interacting socially on the orphanage Nurul Jannah Kudus year 2017, 2. To 
describe the application of counseling behavioristik with asertif training 
techniques for overcoming adversity interact sosia in orphanages Nurul 
Jannah Kudus year 2017. 
The type of research used in this research is qualitative research which 
is designed in the form of case studies. The subject examined i.e. NS, UK and 
MKS from the orphanage Nurul Jannah who has trouble interacting socially. 
The technique of data collection conducted are: 1) the interview, 2) 
observation, 3) documentation. The analysis used in this study is the 
inductive reactance. As for how to analyze the data in this study was done 
systematically starting from the process of data collection, clarify, describe 
and interpret each part. 
Based on the results of research on social interaction difficulties can be 
concluded that the cause of the trouble interacting socially is the individual 
who is reticent, not confident, introvert, lack of maturity yourself in control of 
your emotions, and can't adjust. To assist individuals in overcoming difficulty 
interacting socially given counseling behavioristik with asertif exercise 
techniques. Behavioristik counselling techniques with the use of exercise 
asertif any change in the client's behaviour to become able to interact socially 
with good late daily. 
Suggestions: 1) to the caretakers of the orphanage, orphanage 
Caregivers can use the results of meetings with researchers to pay more 
attention to konseli and recognize the problems of children in orphanages in 
more depth. Orphanage caregivers can also give more attention to motivations 
and depada konseli in overcoming the difficulties of social interaction. 2) 
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Konseli, Konseli are expected to address the issue that is being experienced 
firsthand, so that it can carry out its development well in accordance with the 
procedure. 3) Researchers next, Researchers next to deepen about counseling 
Counseling behavioristik behavioristik, that the technique of exercise asertif 
is able to change the behavior of individual. 
 
Keywords: Konseling Behavioristik, Assertive Training Technique, and Trouble 
Interacting socially 
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ABSTRAK 
Amimatun, Aula. 2017. Penerapan Konseling Behavioristik dengan Teknik 
Latihan Asertif untuk Mengatasi Kesulitan Berinteraksi Sosial di Panti 
Asuhan Nurul Jannah Kudus 2017. Skripsi. Bimbingan dan Konseling 
Fakultas Keguruan dan Ilmu Pendidikan Universitas Muria Kudus. 
Pembimbing: (i) Drs. Masturi,MM., (ii) Drs. SusiloRahardjo, M.Pd., Kons. 
Interaksi merupakan hubungan sosial antara beberapa individu yang 
bersifat alami yang individu-individu itu saling memengaruhi satu sama lain 
secara serempak. Interaksi sosial sangat diperlukan karena dengan interaksi 
sosial maka akan terbentuk suatu hubungan sosial yang dinamis. Manusia 
adalah makhluk individu  sekaligus sebagai makhluk sosial yang tidak bisa 
hidup sendiri tanpa bantuan dari orang lain. Manusia berkomunikasi dan 
berinteraksi dengan orang lain demi kelangsungan hidupnya, karena pada 
dasarnya manusia memiliki keterbatasan dan sejak lahir telah dibekali naluri 
untuk berhubungan dengan orang lain. Manusia mempunyai banyak 
kebutuhan hidup yang hanya dapat dipenuhi melalui hubungan sosial dengan 
orang-orang di sekitarnya, Untuk mengatasi Kesulitan Berinteraksi sosial 
peneliti menerapkan Konseling Behavioristik dengan Teknik Latihan Asertif. 
 Tujuan penelitian ini adalah: 1. Untuk mengetahui faktor-faktor 
penyebab kesulitan berinteraksi sosial di panti asuhan Nurul Jannah Kudus 
tahun 2017, 2. Untuk mendeskripsikan penerapan konseling behavioristik 
dengan teknik latihan asertif untuk mengatasi kesulitan berinteraksi sosia di 
panti asuhan Nurul Jannah Kudus tahun 2017. 
 Jenis penelitian yang digunakan dalam penelitian ini adalah penelitian 
kualitatif yang dirancang dalam bentuk studi kasus. Subjek yang diteliti yaitu 
NS, UK dan MKS dari Panti Asuhan Nurul Jannah Kudus yang mengalami 
kesulitan berinteraksi sosial. Teknik pengumpulan data yang dilakukan 
adalah: 1). Wawancara, 2) Observasi, 3).  Dokumentasi. Analisis yang 
digunakan dalam penelitian ini adalah induktif. Adapun cara menganalisis 
data dalam penelitian ini dilakukan secara sistematis mulai dari proses 
pengumpulan data, mengklarifikasi, mendeskripsikan dan 
menginterpretasikan masing-masing bagian. 
 Berdasarkan hasil penelitian tentang kesulitan berinteraksi sosial dapat 
disimpulkan bahwa penyebab dari kesulitan berinteraksi sosial adalah 
individu yang pendiam, tidak percaya diri, introvert, kurangnya kematangan 
diri dalam mengendalikan emosi, dan tidak bisa menyesuaikan diri. Untuk 
membantu individu dalam mengatasi kesulitan berinteraksi sosial diberikan 
konseling behavioristik dengan teknik latihan asertif. Dengan menggunakan 
konseling behavioristik teknik latihan asertif ada perubahan tingkah laku pada 
klien untuk menjadi pribadi yang mampu berinteraksi sosial dengan baik 
dikehidupan sehari-harinya.  
 Saran: 1) Kepada pengasuh panti asuhan, Pengasuh panti asuhan dapat 
menggunakan hasil pertemuan dengan peneliti untuk lebih memperhatikan 
konseli dan mengenali permasalahan-permasalahan anak-anak di panti asuhan 
secara lebih mendalam. Pengasuh panti asuhan juga dapat memberikan 
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motivasi dan perhatian yang lebih depada konseli dalam mengatasi kesulitan 
berinteraksi social. 2) Konseli, Konseli diharapkan mampu mengatasi 
masalah yang sedang dialaminya, agar dapat melaksanakan tugas 
perkembangannya dengan baik sesuai dengan prosedurnya. 3) Peneliti 
selanjutnya, Peneliti selanjutnya agar lebih memperdalam mengenai 
konseling behavioristik, bahwa konseling behavioristik teknik latihan asertif 
mampu merubah tingkah laku individu 
 
Kata kunci: Konseling Behavioristik, Teknik Latihan Asertif, dan Kesulitan 
Berinteraksi sosial 
 
  
 
 
xiii 
 
DAFTAR ISI 
SAMPUL ............................................................................................................ i 
HALAMAN LOGO UNIVERSITAS .............................................................. ii 
HALAMAN JUDUL ......................................................................................... iii 
MOTTO DAN PERSEMBAHAN .................................................................... iv 
LEMBAR PERSETUJUAN ............................................................................. v 
KATA PENGANTAR ....................................................................................... vi 
ABSTACK ......................................................................................................... viii 
ABSTRAK ......................................................................................................... x 
DAFTAR ISI ...................................................................................................... xii 
DAFTAR TABEL .............................................................................................xvii 
DAFTAR LAMPIRAN .....................................................................................xvii 
BAB I PENDAHULUAN .................................................................................. 1 
1.1 Latar Belakang ..................................................................................... 1 
1.2 Fokus dan Lokus Penelitian ................................................................. 4 
1.2.1 Fokus ................................................................................................ 4 
1.2.2 Lokus ................................................................................................ 5 
1.3 Rumusan Masalah ................................................................................ 6 
1.4 Tujuan Penelitian ................................................................................. 6 
1.5 Manfaat Penelitian ............................................................................... 7 
1.5.1 Manfaat Secara Teoritis .................................................................... 7 
1.5.2 Manfaat Secara Praktis ..................................................................... 7 
1.5.2.1 Bagi Pengasuh Panti Asuhan ......................................................... 7 
1.5.2.2 Bagi Siswa ..................................................................................... 7 
1.5.2.3 Bagi Peneliti................................................................................... 7 
1.6 Ruang Lingkup Penelitian ................................................................... 8 
BAB II KAJIAN PUSTAKA ............................................................................ 9 
 
 
xiv 
 
2.1 Kajian Teori ......................................................................................... 8 
2.1.1 Konseling Behavioristik ................................................................... 8 
2.1.1.1 Pengertian Konseling Behavioristik .............................................. 8 
2.1.1.2 Ciri-ciri Konseling Behavioristik .................................................. 10 
2.1.1.3 Asumsi Perilaku Bermasalah ......................................................... 12 
2.1.1.4 Tujuan Konseling Behavioristik .................................................... 13 
2.1.1.5 Peran Konselor............................................................................... 15 
2.1.1.6 Langkah-langkah Konseling Behavioristik ................................... 16 
2.1.2 Teknik Latihan Asertif ...................................................................... 19 
2.1.2.1 Pengertian Teknik Latihan Asertif................................................. 19 
2.1.2.2 Tujuan Latihan Asertif ................................................................... 21 
2.1.2.3 Tahap-tahap Pelaksanaan Latihan Asertif ..................................... 22 
2.1.3 Interaksi Sosial  .............................................. 24 
2.1.3.1 Pengertian Interaksi Sosial ............................................................ 24 
2.1.3.2 Jenis-jenis Interaksi Sosial ............................................................. 26 
2.1.3.3 Syarat-syarat Interaksi Sosial ........................................................  31 
2.1.3.4 Faktor-faktor Interaksi Sosial ........................................................ 32 
2.1.3.4 Ciri-ciri Kesulitan Berinteraksi Sosial ........................................... 38 
2.1.3.4 Penerapan Konseling Behavioristik Teknik Latihan Asertif ......... 39 
2.2 KajianPenelitian yang Relevan ............................................................ 42 
2.3 Kerangka berfikir ................................................................................. 45 
BAB 111 METODE PENELITIAN .................................................................  48 
3.1 Rancangan Penelitian........................................................................... 48 
3.2 Data dan Sumber Data ......................................................................... 50 
3.3 Pengumpulan Data ............................................................................... 52 
 3.3.1 Wawancara ....................................................................................... 52 
3.3.1.1 PengertianWawancara ................................................................... 52 
 
 
xv 
 
3.3.1.2 Macam-macamWawancara ............................................................ 53 
3.3.1.3 Tujuan Wawancara ........................................................................ 54 
3.3.1.4 Pedoman Wawancara..................................................................... 55 
3.3.2 Observasi .......................................................................................... 59 
3.3.2.1 Pengertian Metode Observasi ........................................................ 59 
3.3.2.2 Tujuan Metode Observasi .............................................................. 60 
3.3.2.3 Macam-macam  Observasi ............................................................  60 
3.3.2.4 Pedoman Observasi ....................................................................... 61 
3.3.3 Dokumentasi ..................................................................................... 64  
3.4 Analisis Data ........................................................................................ 64 
3.4.1 Langkah-langkah Konseling ............................................................. 67 
3.4.2 Indikator Keberhasilan...................................................................... 70 
BAB IV HASIL PENELITIAN ........................................................................ 72 
4.1 Kasus Konseli I (NS) ........................................................................... 72 
4.1.1 Identitas diri ...................................................................................... 72 
4.1.2 Deskripsi Masalah ............................................................................ 73 
4.1.3 Pengumpulan Data ............................................................................ 74 
4.1.4 Analisis Data ..................................................................................... 76 
4.1.5 Pelaksanaan Konseling (NS) ............................................................ 76 
4.1.5.1 Pelaksanaan Konseling I (NS) ....................................................... 77 
4.1.5.2 Pelaksanaan Konseling II (NS) ...................................................... 82 
4.1.5.3 Pelaksanaan Konseling III (NS) .................................................... 86 
4.1.6 Kesimpulan Kasus Konseli NS ......................................................... 91 
4.2 Kasus Konseli 2 (UK) .......................................................................... 92 
4.2.1 Identitas diri ...................................................................................... 92 
4.2.2 Deskripsi Masalah ............................................................................ 93 
4.2.3 Pengumpulan Data ............................................................................ 94 
 
 
xvi 
 
4.2.4 Analisis Data ..................................................................................... 96 
4.2.5 Pelaksanaan Konseling UK .............................................................. 96 
4.2.5.1 Pelaksanaan Konseling I (UK) ...................................................... 97 
4.2.5.2 Pelaksanaan Konseling II (UK) ..................................................... 102 
4.2.5.3 Pelaksanaan Konseling III (UK) .................................................... 106 
4.2.6 Kesimpulan Kasus Konseli UK ........................................................ 109 
4.3 Kasus Konseli  MKS ........................................................................... 111 
4.3.1 Identitas Diri ..................................................................................... 112 
4.3.2 Deskripsi Masalah ............................................................................ 113 
4.3.3 Pengumpulan Data ............................................................................ 113 
4.3.4 Analisis Data ..................................................................................... 115 
4.3.5 Pelaksanaan Konseling MKS ........................................................... 115 
4.3.5.1 Pelaksanaan Konseling I (MKS) ................................................... 116 
4.3.5.2 Pelaksanaan Konseling II (MKS) .................................................. 117 
4.3.5.3  Pelaksanaan Konseling III (MKS) ................................................ 124 
4.3.6 Kesimpulan Kasus Konseli MKS ..................................................... 128 
BAB V PEMBAHASAN ................................................................................... 130 
5.1 Pemabahasan Konseli I (NS) ............................................................... 130 
5.2 Pembahasan Konseli II (UK) ............................................................... 134 
5.3 Pembahasan Konseli III (MKS)........................................................... 137 
BAB VI SIMPULAN DAN SARAN ................................................................ 139 
6.1 Simpulan ..............................................................................................139 
6.1.1 Hasil Penelitian .................................................................................139 
6.1.1.1 Kasus Konseli I (NS) .....................................................................139 
6.1.1.2 Kasus Konseli II (UK) ...................................................................140 
6.1.1.3 Kasus Konseli III (MKS) ...............................................................141 
6.2 Saran ....................................................................................................143 
 
 
xvii 
 
6.2.1 Pengasuh Panti Asuhan.....................................................................143 
6.2.2 Konseli ..............................................................................................143 
6.2.3 Peneliti Selanjutnya ..........................................................................143 
DAFTAR PUSTAKA ........................................................................................144 
LAMPIRAN-LAMPIRAN ...............................................................................147 
 
 
 
 
  
 
 
xviii 
 
DAFTAR TABEL 
 
3.1 Jadwal Penelitian ........................................................................................... 50 
 
  
 
 
xix 
 
DAFTAR LAMPIRAN 
 
Lampiran           Halaman 
1. Hasil Wawancara dengan Pengasuh Panti Asuhan ................................. 141 
2. Hasil Wawancara dengan Teman Dekat Konseli .................................... 144 
3. Hasil Observasi Sebelum Konseling ....................................................... 145 
4. Persiapan Konseling NS ......................................................................... 146 
5. RPL Konseling I NS  .............................................................................. 149 
6. Pelaksanaan Konseling Konseli I NS...................................................... 152 
7. Lapelprog Konseling I NS ...................................................................... 158 
8. RPL Konseling II NS .............................................................................. 160 
9. Pelaksanaan Konseling Konseli II NS .................................................... 163 
10. Lapelprog Konseling II NS ..................................................................... 167 
11. RPL Konseling I NS ............................................................................... 169 
12. Pelaksanaan Konseling Konseli III NS ................................................... 172 
13. Lapelprog Konseling III NS .................................................................... 177 
14. Hasil Wawancara dengan Pengasuh Setelah Konseling ......................... 179 
15. Hasil Wawancara dengan Teman Dekat Setelah Konseling ................... 180 
16. Hasil Observasi Setelah Konseling ......................................................... 181 
17. Hasil Wawancara dengan Pengasuh Panti Asuhan ................................. 182 
18. Hasil Wawancara dengan Teman Dekat Konseli .................................... 185 
19. Hasil Observasi Sebelum Konseling ....................................................... 186 
20. Persiapan Konseling UK ......................................................................... 187 
21. RPL Konseling I UK ............................................................................... 190 
 
 
xx 
 
22. Pelaksanaan Konseling Konseli I UK ..................................................... 193 
23. Lapelprog Konseling I UK ...................................................................... 199 
24. RPL Konseling II UK ............................................................................. 201 
25. Pelaksanaan Konseling Konseli II UK.................................................... 204 
26. Lapelprog Konseling II UK .................................................................... 209 
27. RPL Konseling III UK ............................................................................ 211 
28. Pelaksanaan Konseling Konseli III UK .................................................. 214 
29. Lapelprog Konseling III UK ................................................................... 219 
30. Hasil Wawancara dengan Pengasuh Setelah Konseling ......................... 221 
31. Hasil Wawancara dengan Teman Dekat Setelah Konseling ................... 222 
32. Hasil Observasi Setelah Konseling ......................................................... 223 
33. Hasil Wawancara dengan Pengasuh Panti Asuhan ................................. 224 
34. Hasil Wawancara dengan Teman Dekat Konseli .................................... 227 
35. Hasil Observasi Sebelum Konseling ....................................................... 228 
36. Persiapan Konseling NS ......................................................................... 229 
37. RPL Konseling I MKS ............................................................................ 232 
38. Pelaksanaan Konseling I MKS ............................................................... 235 
39. Lapelprog Konseling I MKS ................................................................... 241 
40. RPL Konseling II MKS .......................................................................... 243 
41. Pelaksanaan Konseling Konseling II MKS ............................................. 246 
42. Lapelprog Konseling II MKS ................................................................. 250 
43. RPL Konseling III MKS ......................................................................... 252 
44. Pelaksanaan Konseling III MKS ............................................................. 255 
 
 
xxi 
 
45. Lapelprog Konseling III MKS ................................................................ 260 
46. Hasil Wawancara dengan Pengasuh Setelah Konseling ......................... 262 
47. Hasil Wawancara dengan Teman Dekat Setelah Konseling ................... 263 
48. Hasil Observasi Setelah Konseling ......................................................... 246 
  
